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talkin’ things QUALITY POLICY

Quality Policy at Talkin’Things

Our company, as a manufacturer of RFID tags, is committed to ensuring the highest quality of our products and
continuously improving our processes to meet customer expectations in accordance with the requirements of
PN-EN ISO 9001.

Customer Satisfaction
Our priority is to ensure customer satisfaction by providing products and services that meet or exceed their
expectations. We continuously strive to understand our customers' needs and respond to them effectively.

Compliance with Requirements
We are committed to adhering to legal regulations and other applicable standards in the design, production, and
sale of RFID tags, ensuring that our products comply with customer requirements.

Continuous Improvement

We are committed to continuously monitoring our
processes, assessing the effectiveness of our actions,
and responding to changes in the business environment
to provide our customers with the highest quality
products. We strive for ongoing improvement in our
production processes, quality management, and
employee competencies. We analyze our activities and
take corrective and preventive actions to enhance the
effectiveness of our processes.

Sustainable Development

We are committed to operating with respect for the natural environment and the communities in which we operate.
Therefore, we adhere to the principles of responsible production in accordance with FSC standards, ensuring
proper management of natural resources and minimizing the negative impact of our activities on the environment.

Employee Engagement

Our company values the commitment and contributions of our employees in achieving quality objectives. We
provide appropriate training and the necessary resources to perform tasks in accordance with the highest quality
standards.

Partnership with Suppliers
We collaborate exclusively with suppliers who also strive to uphold the highest standards of quality and
sustainable development. We aim to build long-term relationships based on mutual trust and understanding.

This quality policy is an integral part of our company and is regularly reviewed to ensure its relevance and
effectiveness. Every employee is obligated to adhere to its principles in their daily work to secure our company's
position as a leader in the RFID tag manufacturing market.
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